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KET QUA KHAO SAT HAI LONG NGUOI BENH NOI TRU
QUY IV NAM 2024

Cén cik Thong tu s6 19/2013/TT-BYT ngay 12 thang 7 nam 2013 cua Bo Y
té vé hu'c'iwg dan thuc hién quan Iy chat luong dich vu kham bénh, chita bénh tai
bénh vién;

Can cik Quyét dinh s6 6858/0P-BYT ngay 18 thang 11 nim 2016 vé viée
ban hanh ** Bo tiéu chi chat luong Bénh vién Viét Nam”';

Cén cik Quyét dinh s6 56/OD-BYT ngay 08 thdang 01 ndm 2024 cia B Y
té Ban hanh hwéng dan vé pheong phdp do luong hai long ciia nguoi dan doi
voi dich vu y té cong giai doan 2024 - 2030;

Thuc hién Ké hoach cdi tién chat lwong bénh vién nam 2024, Bénh vién
San - Nhi tién hanh khao sat hai long nguoi bénh quy IV whw sau:

I. TO CHUC KHAO SAT:
1. Thoi gian, dia diém
- Thoi gian: Tir ngay 16/12 dén 20/12/2024

- Dia diém: Tai cac khoa 1am sang ( Hoi strc Cép ciru, Nhi téng hop,
Ngoai nhi — LCK, Phu, San, Ho6 trg SS).

- Thanh phan khao sét: Phong Diéu dudng, mét sé Diéu dudng truong khoa.
2. D6i twgng, miu phiéu khio sat

Nguoi bénh ndi tra: Khao sat theo phleu mau sb 1 tong s6 118 phiéu tai 6
khoa lam sang co gmcmg bénh, cu thé:

+ Khoa Sén, s6 lugng khéo sat 30 phiéu.

+ Khoa Phuy, s6 lugng khao sat 07 phiéu

+ Khoa Nhi téng hop, sé lugng khéo sat 41 phiéu
+Khoa Ngoai nhi - LCK, s6 lugng khéo sét 13 phiéu.
+ Khoa H0 trg SS, sé lugng khao sat 10 phiéu

+ Khoa Héi strc cép ciru, sé luong khao sat 17 phiéu

3. Phuong phap khio sat: Can bd nhém khao sat dén cac khoa phong
van truc tiép ngudi bénh/ nguoi nha nguoi bénh qua bd cau héi ctia Bo Y té



IL. KET QUA KHAO SAT:
1. Thng sb phiéu khao sat: 118 (Trong d6 BHYT la 100%)
2. Tilé hai long chung cta bénh vién: 94.93%
3. Ti lé hai long so véi mong doi: 92,83%

Trong do:
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3.2. So sanh Ti I¢ hai long chung cua toan bénh vién cung ki nam 2023
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Nhén xét: Ti 1€ hai long chung ctia ndm 2024 so v&i nim 2023 cao hon do
chét lugng cham séc nguoi bénh dugc quan tim,

Bénh vién da dap ung dugc trén 80% so voi mong doi cla ngudi bénh
trude khi ndm vién.

Ty 1& ngudi bénh chic chén quay lai quy sau cao hon quy trudc, khang
dinh chét lugng dich vu ctia bénh vién ting cao.

. Céac tiéu chi & muc 3:

A3:6/118 =0.05%
Bl: 3/118 =0.025%
Cl: 8/118 =0.067%
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C3: 5/118=0.42%
C5: 8/118=0.67%
C6: 10/118 = 0.84%%
C7: 8/118=0.067%
C9: 5/118 =0.42%
D6: 3/118 =0.025%
E4: 4/118 = 0.033%

*Nhan xét: Ti 1€ cac tiéu chi nguoi bénh ddnh gia ¢ mic 3 la:
A3: Céc 16i di trong bénh vién, hanh lang bang phang, an toan, dé di.
B1: Quy trinh, thi tuc hanh chinh (nhép, xudt vién, chuyén vién, chuyén khoa...)
rd rang, cong khai, thuén tién. : :
C1: Budng bénh khang trang, sach s&, ¢6 ddy du céc thiét bi diéu chinh nhiétdd phu
hop nhu quat, may sudi, hodc diéu hoa.
C3: Giwdong bénh, ga, gbi ddy du cho mdi ngudi mot giwdng, chic chin, strdung
tot.
C5: Nha vé sinh, nha tdm thudn tién, sach s&, sir dung tét. :
C6: Dugce cung cip diy da nude udng noéng, lanh ngay tai khoa diéu tri.
C7: Nguoi bénh va ngudi nha nguoi bénh truy cép duge mang internetkhong
day (wifi) ngay tai budng bénh.
C9: Cing-tin bénh vién phuc vu n udng va nhu cau sinh hoat thiét yéu daydu va
chét lugng.
D6: Pugc tu van ché do an, van dong, theo ddi va phong ngura blen chirng.
E4: Trang thiét bi, vét tu y té ddy du, hién dai, dap g nhu ciu kham chirabénh.

5. Chi s hai long toan dién: 63,559%
6. Ty 1€ ngudi bénh s& quay tro lai : 98,305%
7. Y kién khéc:

- Nha vé sinh mong muén duoc tét hon. Nha vé sinh phai di xa cach
budng bénh.

- C6 thém diéu hoa cho phong bénh, thing rac nén dé xa cich budng
bénh.

- Budng bénh khong c6 rém che, khéng c6 Wifi.

8. Ti I& nhan xét vé sé tién chi tra c6 tuong xtmg véi chat luong dich vu:
- Rat dit so voi chét luong: 0%
- Dit hon so véi chat lugng: 0%
- Tuwong xtmg véi chat luong: 91%
- Ré so v&i chét luong: 3%
- Khong tu chi tra nén khong biét: 1 1%
9. Tra ldi ve vige quay trd lai néu ¢6 nhu cau kham chita bénh:

- Chéc chén khong bao gio quay lai: 0%

- Khéng mudn quay lai nhu’ng cé it sy lya chon khac: 0%

- Mubn chuyen sang bénh vién khac: 0%

- Chéc chan s€ quay lai hodc gidi thiéu cho ngudi khac: 2%

- Chi s6 hai long toan dién 63.559%




- C6 thé s& quay lai: 98.305%
- Khéac: (Tuy ting mét bénh) 0%

Trén day 1a béo cao két qua khao sét hai long ngudi bénh ndi tri quy IV
nim 2024 cia Bénh vién San - Nhi tinh Yén Béi./.

Noinhan:
- BGb BV;

- Céc khoa/phong ;
- Luu: VT, QLCL, P.BD.




